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LOCATION 
Set in one of the finest locations on Varadero Beach in 
the province of Matanzas, Cuba, Sandals Royal Hicacos 
Resort & Spa brings its Ultra All-Inclusive concept to 
Cuba. This resort is thirty (30) minutes away from 
Varadero’s International Airport, ninety (90) minutes away 
from Havana International Airport and ten (10) minutes 
from downtown Varadero. 
 
ACCOMMODATION 
Sandals Royal Hicacos resort & Spa, first and unique 
resort in Cuba for couples only, 18 years and older, has 
404 suites including one (1) Presidential Suite and two (2) 
Sandals Royal Suites.  
The hotel has a unique style, surrounded by lush gardens 
and typical Caribbean vegetation. 
All Garden Junior Suites include: Air Conditioning, King 
Size Beds, Hair Dryer, AM/FM Clock Radio, Coffee & Tea 
Maker, Minifridge, Bathrobes, Full Bath, Telephone, 
Ceiling Fan, 32” Plasma Satellite TV, in-Room Safes, Iron 
& Ironing Board, Umbrellas, Living Area, Amenity Kits, 
Full Size Patios or Balconies 
 
SUITES DESCRIPTION 
 
Premium Junior Suites have all the Garden Junior suite 
inclusions plus:  Bar stocked with soft drinks, beers, juices 
and wines. Restocked on weekly basis. 
 
Concierge Junior Suites have all the suite inclusions 
plus: Fully stocked bar, restocked daily, CD player, 
Express check in facilities, Turned down services, 
Continental breakfast in room, Preferential reservation in 
specialty restaurants, Special cocktail party and 15% 
discount on all Spa Services. 
 
The Two Sandals Royal Suites in addition to having all 
the concierge suite inclusions have also free Spa 
Services (see in room menu) and room service at 
breakfast, lunch and dinner time. 
 
The Presidential Suite has all the Sandals Royal Suites 
inclusions plus free Spa services (one each per day) and 
2 Hrs. Varadero City Tours. 
 
Four (4) rooms specially equipped for disable guest 
are available. 
 
POOLS 
Three (3) freshwater pools – main pool with swim up bar. 
Four (4) whirlpools available. 
 
WATERSPORTS: 
Water Skiing, Banana boat, Kayaks, Snorkelling, Pedal 
Paddle boats, Windsurfing, Sailboats and Scuba Diving. 
This is mornings only and depending on weather 
conditions.  

Dive courses for beginners are offered complimentary, 
three times a week in the swimming pool, Mondays, 
Wednesdays and Fridays from 9:00hrs until 12h00noon. 
Two (2) dives daily. In event of bad weather diving for 
certified divers will be on the south of the island.  
 
Night dives and certificate courses are available at 
minimum charge. 
 
Catamarans will be use with professional instruction. 
 
LANDSPORTS 
Three (3) lighted Tennis Courts, Giant Lawn Chess, Pool 
Tables, Squash Court, Table Tennis , Games Room. 
 
Instruction for tennis and squash available daily, at no 
extra cost. 
 
FITNESS CENTRE & SPA* 
Complete air conditioned Fitness Centre with weight 
training and exercise equipment. 
Sauna 
Steam Room 
 
Full service European Spa 
Full Service Beauty Salon 
 
* Spa and beauty salon services are available at additional cost. 
 
DINING 
 
Breakfast – 6:30hrs to 11hrs – Available at: 
 
Gran Plaza Hicacos Restaurant- Buffet style with made to 
order omelettes.  Non-smoking area available. From 
7:00hrs to 10:30hrs. 
 
Also - Serves Continental breakfast daily. From 6:30hrs to 
11:00hrs.  
 
Lunch   -11:00hrs to 16:00hrs. – Available at: 
 
Gran Plaza Hicacos Restaurant- Buffet style with shows 
cooking in the Seafood and Steak House stations along 
with a variety of fruits and salads offered daily from 
12:30pm to 14:30hrs. 
 
El Viejo y el Mar beach grill - Salad Bar and grilled 
entrees are the specialty, plus snacks in a casual setting.  
Snacks served from 11:00hrs to 16:00hrs. 
 
Don Pascuale- A la carte lunch from 12h00noon to 
16:00hrs with a delicious antipasto buffet (may clause 
during periods of low occupancy).  
 
Dinner - 18:30hrs to 23:00hrs Available at: 
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Gran Plaza Hicacos- Lavish buffet providing the best of 
local and worldwide dishes. Luxurious renovated Buffet 
style Restaurant with an innovative design of a market 
concept which offers a variety of food stations such as La 
Toscana, El Club Náutico, La Pampa (Italian, seafood, 
and grill) and a fine selection of salads, fruits, cheese and 
cold cuts in Le Bom Marche station.  
Set in the middle of the restaurant you can find a delicious 
variety of desserts and ice creams. From 18:30hrs to 
22:00hrs. 
 
El Caribe- Savour local delicacies served a la Carte in a 
traditional Caribbean Way. None smoking restaurant, 
open from 18:30hrs to 23:00hrs. This restaurant blends its 
service with a wine cellar.  
 
Don Pascuale- Exciting variety of wines and “Cuccina 
Italiana” from 18:30hrs to 22:00hrs.  
 
Las Morlas- Elegant restaurant featuring fresh seafood 
and the catch of the day from 18:30hrs to 23:00hrs.  
 
El Viejo y el Mar- Internacional grill style restaurant. From 
19:00hrs to 22:00hrs in a casual setting.   
 
SNACKS – 23:00hrs to 3:00hrs. Available at: 
 
El Viejo y el Mar- Delicious variety of sandwiches from 
16:00hrs to18:00hrs. 
 
Gran Plaza Hicacos Restaurant - Pizzas and sandwiches 
from 23:00hrs to 3:00hrs. 
 
Piano Bar Las Nubes – Hors de ouvre from 16:30hrs to 
18:00hrs. 
 
All restaurants are non smoking. Reservations required 
and extra bookings are subject to availability.  
 
 
 
 

DRESS CODE 
At dinner seating, proper attire is required. No beachwear, 
tank tops or bare feet allowed. Dress shorts are permitted 
in Main Restaurant and Beach Grill.  Long pants and 
shirts with collars are required in all other restaurants 
serving dinner. 
 
ENTERTAINMENT 
Weekly Manager’s Cocktail Party. Daily activities 
including beach volley ball, dance and Spanish lessons 
and fashion shows. Resident band and piano players.  
Night shows, disco and night club.  
 
BARS 
All bars serve international premium brand drinks. 
 
Lobby bar - Open from 8:00hrs to 1:00hrs. 
Piano Bar - Open from 17:00hrs to 2:00hrs. 
Swim-up Bar - Open from 10:00hrs to 18:00hrs. 
Beach Bar   - Open from 11:00hrs to 23:00hrs. 
Night Club -Open from 22:00hrs to 3:00hrs. 
 
DEPARTURE LOUNGE 
Available to guests who experience flight delays or have 
flights scheduled for late evening departures. The lounge 
has comfortable couches, 32” plasma satellite TV and 
changing facilities complete with showers. 
 
OTHER INCLUSIONS 
Round trip Airport Transfers. Airport representatives at 
Havana and Varadero International Airports. 
 
HONEYMOON, WEDDINGS AND RENEWAL OF VOWS 
Free package available. 
 
 
SERVICES AVAILABLE AT EXTRA CHARGE 
Car Rental, Beauty Parlour, Gift Shop, Tours & 
Excursions, Massage, Spa Services, Laundry, Money 
Exchange, Banquets, Medical Services, Post Office, 
Internet Services, Mopeds, Taxis, Photo shop. 
 

 
 
 

FOR FURTHER INFORMATION PLEASE CONTACT US: 
 

LOVELYCUBA TOUR OPERATOR 
+39 02 4549 8556 / + 39 02 4549 8557 

staff@lovelycuba.com 
havana@lovelycuba.com 

 
 

 
 
 
 

 


